Fitchburg Gas and Electric Light Company
Non-Emergency Calls(1) - Gas & Electric Divisions: 1998 - 2002

Total# |Total # Service| % Service &
Service & | & Billing Calls Billing

Month Billing Answered Answered

Calls within 20 within 20

Received seconds seconds
Jan-02 15207 9547 62.8%
Feb-02 11505 9230 80.2%
Mar-02 14411 11362 78.8%
Apr-02 18687 10554 56.5%
May-02 19801 11547 58.3%
Jun-02 15767 9590 60.8%
Jul-02 19703 13301 67.5%
Aug-02 17393 11580 66.6%
Sep-02 16981 9611 56.6%
Oct-02 18310 10728 58.6%
Nov-02 17075 11390 66.7%
Dec-02 16104 10982 68.2%
Totals 02 200944 129422 64.4%
Jan-01 14,204 9,193 64.7%
Feb-01 14,523 9,285 63.9%
Mar-01 15,847 10,966 69.2%
Apr-01 15,544 8,609 55.4%
May-01 17,887 10,105 56.5%
Jun-01 20,574 8,571 41.7%
Jul-01 18,184 11,048 60.8%
Aug-01 18,912 12,336 65.2%
Sep-01 16,333 11,253 68.9%
Oct-01 17,595 11,834 67.3%
Nov-01 14,780 10,871 73.6%
Dec-01 12,802 10,079 78.7%
Totals 01 197,185 124,150 63.0%
Jan-00 13,707 7,442 54.3%
Feb-00 11,578 5,755 49.7%
Mar-00 14,428 9,521 66.0%
Apr-00 16,264 6,953 42.8%
May-00 17,249 7,420 43.0%
Jun-00 16,490 8,725 52.9%
Jul-00 14,228 7,051 49.6%
Aug-00 14,750 8,255 56.0%
Sep-00 14,801 7,460 50.4%
Oct-00 15,193 6,376 42.0%
Nov-00 13,078 6,623 50.6%
Dec-00 15,572 9,767 62.7%
Totals 00 177,338 91,348 51.5%
Jan-99 17,320 9,249 53.4%
Feb-99 13,406 7,120 53.1%
Mar-99 15,422 8,090 52.5%
Apr-99 17,727 6,894 38.9%
May-99 14,786 6,095 41.2%
Jun-99 16,946 5,326 31.4%
Jul-99 20,689 7,100 34.3%
Aug-99 15,710 8,064 51.3%
Sep-99 18,464 8,036 43.5%
Oct-99 16,285 7,053 43.3%
Nov-99 13,595 7,084 52.1%
Dec-99 14,898 7,504 50.4%
Totals 99 195,248 87,616 44.9%
Jan-98 n/a
Feb-98 n/a
Mar-98 n/a
Apr-98 9,910 4,763 48.1%
May-98 8,430 4,122 48.9%
Jun-98 18,899 7,802 41.3%
Jul-98 16,497 7,033 42.6%
Aug-98 16,272 5,459 33.6%
Sep-98 16,479 4,395 26.7%
Oct-98 17,663 5,765 32.6%
Nov-98 14,527 8,710 60.0%
Dec-98 15,174 9,491 62.6%
Totals 98 133,851 57,540 43.0%

(1) The Unitil Custorner Service Center handles calls for FG&E and
Uniti's NH distribution company. Therefore, the number of calls
reflects the total nurmber of calls received for all the Unitil

Companies.




Fitchburg Gas and Electric Light Company
Emergency Calls - Gas Division: 2001 - 2002

Total # Total # % Gas
Month Answered < 20 |Answered <
Calls (Gas)
seconds 20 seconds
Jan-02 275 217 78.9%
Feb-02 181 144 79.6%
Mar-02 216 174 80.6%
Apr-02 234 195 83.3%
May-02 259 190 73.4%
Jun-02 204 170 83.3%
Jul-02 154 122 79.2%
Aug-02 180 141 78.3%
Sep-02 182 159 87.4%
Oct-02 176 145 82.4%
Nov-02 184 153 83.2%
Dec-02 174 141
Total 02 2419 1951

* Sep-01 160 133 83.3%
* Oct-01 205 160 78.2%
Nov-01 188 144 76.4%
Dec-01 175 139 79.7%
**Total 01 363 283 78.0%

* 30 Second Threshold used for September & October 2001.
**Total for 2001 based on November & December only.
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Fitchburg Gas and Electric Light Company

Service Appointments Met As Scheduled - Gas Division: 2000 - 2002

Total Gas Total Gas met | % Gas met on

Appointments | on Schedule Schedule
January-02 164 163 99.4%
February-02 75 75 100.0%
March-02 103 103 100.0%
April-02| 204 202 99.0%
May-02] 275 272 98.9%
June-02| 352 346 98.3%
July-02| 324 319 98.5%
August-02} 339 338 99.7%
September-02| 308 306 99.4%
October-02| | 339 338 99.7%
November-02} 334 334 100.0%
December-02} 356 354 99.4%
Total | 3173 3150 99.3%
. Total Gas Total Gas met | % Gas met on

| | Appointments | on Schedule Schedule
January-01] - 309 304 98.4%
February-01} 280 274 97.9%
March-01 333 321 96.4%
April-01] 493 479 97.2%
May-01} 510 501 98.2%
June-01} 508 498 98.0%
July-01} 487 479 98.4%
August-01 497 491 98.8%
September-01f 388 374 96.4%
October-01] 431 426 98.8%
November-01} 260 259 99.6%
December-01]. 313 308 98.4%
Total | 4809 4714 98.0%

Total Gas Total Gas met | % Gas met on
Appointments | on Schedule Schedule

January-00} 378 374 98.9%
February-00] 380 375 98.7%
March-00} 527 520 98.7%
April-00} - 416 411 98.8%
May-00} 536 528 98.5%
June-00} 540 522 96.7%
July-00 358 351 98.0%
August-00}. { 306 302 98.7%
September-00} 298 291 97.7%
October-00] 313 309 98.7%
November-00 309 303 98.1%
December-00} 241 238 98.8%
Total | 4602 4524 98.3%
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Fitchburg Gas and Electric Light Company
On-Cycle Meter Readings - Gas Division: 1998 - 2002

Month / Year Total Meters | # Estimated # Actual % On-Cycle
January-02 14,614 1,142 13,472 92.2%
February-02 14,651 1,139 13,512 92.2%
March-02 14,626 1,044 13,582 92.9%
April-02 14,609 1,070 13,539 92.7%
May-02 14,526 1,091 13,435 92.5%
June-02 14,504 1,079 13,425 92.6%
July-02 14,477 968 13,509 93.3%
August-02 14,449 1,066 13,383 92.6%
September-02 14,438 961 13,477 93.3%
October-02 14,498 918 13,580 93.7%
November-02 14,502 1,005 13,497 93.1%
December-02 14,540 976 13,564 93.3%

Total 2002 174,434 12,459 161,975 92.9%

Month / Year Total Meters | # Estimated # Actual % On-Cycle
January-01 14,606 1,407 13,199 90.4%
February-01 14,597 1,882 12,715 87.1%
March-01 14,619 1,736 12,883 88.1%
April-01 14,538 1,275 13,263 91.2%
May-01 14,509 1,188 13,321 91.8%
June-01 14,315 983 13,332 93.1%
July-01 14,389 711 13,678 95.1%
August-01 14,366 779 13,587 94.6%
September-01 14,336 761 13,575 94.7%
October-01 14,364 701 13,663 95.1%
November-01 14,438 781 13,657 94.6%
December-01 14,532 778 13,754 94.6%

Total 2001 173,609 12,982 160,627 92.5%

Month / Year Total Meters | # Estimated # Actual % On-Cycle
January-00 14,309 2,181 12,128 84.8%
February-00 14,515 1,678 12,837 88.4%
March-00 14,512 1,328 13,184 90.8%
April-00 14,522 1,351 13,171 90.7%
May-00 14,392 1,323 13,069 90.8%
June-00 14,288 1,158 13,130 91.9%
July-00 14,265 1,123 13,142 92.1%
August-00 14,244 950 13,294 93.3%
September-00 14,275 1,041 13,234 92.7%
October-00 14,322 1,010 13,312 92.9%
November-00 14,454 982 13,472 93.2%
December-00 14,526 1,634 12,892 88.8%

Total 2000 172,624 15,759 156,865 90.9%

Month / Year Total Meters | # Estimated # Actual % On-Cycle
January-99 14,151 3,568 10,583 74.8%
February-99 14,436 2,482 11,954 82.8%
March-99 14,400 1,639 12,761 88.6%
April-99 13,007 1,364 11,643 89.5%
May-99 14,333 1,417 12,916 90.1%
June-99 14,172 976 13,196 93.1%
July-99 14,168 733 13,435 94.8%
August-99 14,178 869 13,309 93.9%
September-99 14,221 691 13,530 95.1%
October-99 13,654 539 13,115 96.1%
November-99 13,592 734 12,858 94.6%
December-99 14,385 878 13,607 93.9%

Total 1999 168,697 15,890 152,807 90.6%

Month / Year Total Meters | # Estimated # Actual % On-Cycle
January-98 14,444 2,849 11,595 80.3%
February-98 14,423 2,326 12,097 83.9%
March-98 14,413 2,128 12,285 85.2%
April-98 14,367 1,730 12,637 88.0%
May-98 14,266 1,789 12,477 87.5%
June-98 14,242 1,867 12,375 86.9%
July-98 14,198 2,885 11,313 79.7%
August-98 14,197 3,177 11,020 77.6%
September-98 14,161 2,128 12,033 85.0%
QOctober-98 14,188 1,709 12,479 88.0%
November-98 14,199 2,597 11,602 81.7%
December-98 14,240 2,990 11,250 79.0%

Total 1998 171,338 28,175 143,163 83.6%
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INDUSTRYDESCRIPTION

ELECTRIC

GAS

2002

COMPANY_DESCRIPTION

BOSTON EDISON
CAMBRIDGE ELECTRIC
COMELECTRIC
MASSACHUSETTS ELECTRIC
NANTUCKET ELECTRIC
WESTERN MASS ELECTRIC

BAYSTATE GAS

BERKSHIRE GAS
BLACKSTONE GAS

BOSTON GAS

COLONIAL GAS CAPE
COLONIAL GAS LOWELL
COMMONWEALTH GAS
ESSEX COUNTY GAS

FALL RIVER GAS

FITCHBURG GAS & ELECTRIC

Note: Data extracted from MDTE file.

Cases

1050
15
317
815

213

363
21

327
88
34

104

50
58
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MONTHLY CASES 2001 03/11/2002

0.

Company |Jan| Feb | Mar | Apr| May | Jun Jul | Aug | Sep | Oct | Nov | Dec| Avs- | TOTAL
CABLE
ATT Broadband 66 551 104| 80 112 68| 175] 206] 112 144] 348] 189} 138 1659
Adelphia 9 5 2 17 16 9 12 13 4 3 1 6 8 97
CableVision 8 2 4 1 2 0 0 0 0 0 0 0 i 17
Century 0 0 0 0 1 0 0 0 0 1 0 0 2
Charlemont 1 0 0 0 0 0 0 0 0 0 0 0 0 1
Charter 15 3 6 8 0 5 6 10 4 1 7 5 6 70
Cox 1 0 0 0 0 0 0 0 0 0 0 0 0 1
RCN 0 1 0 0 2 1 2 2 0 1 0 2 1 11
Time Wamer 0 1 0 0 1 0 0 1 0 0 1 2 1 6
Cable Total 100 67 116] 106] 133] 84| 195 232 120 149] 358 204 155 1864
ELECTRIC
BE 34 36 53] 371 120 66 194] 235| 182] 148| 116] 121 112 1342
Camb 0 0 0 0 1 0 0 0 0 1 0 0 0 2
CE 22 14 19 9 31 28 40 25| 41 35 22 15 25 301
ME 66 47 63| 83 123 109] 103] 146 132] 112 831 87| 96 1154
NE 0 0 0 0 1 0 1 0 0 0 0 0 0 2
WME 11 4 10 14 29 24 29 28 19 28 20p 11 19 227
MUN ELE 7 2 5 8 13 11 8 8 10 11 9 4 8 96

Electric Total 140| 103| 150|151 | 318| 238 | 375| 442 | 384 | 335| 250 2381 260 3124
GAS

BSG 22 27 191 27 16 39 26 31 26 31 19 24 26 307
BKG 0 0 1 1 1 5 4 2 0 4 0 2 21
BLG 0 0 0 0 1 0 1 0 0 0 0 0 0 2
BG 27 14 24 33 29 36 29 19 50 52 35f 28 31 376
CGC 2 12 1 18 14 13 12 4 11 8 6 11 9 112
CGL 4 1 1 2 4 6 1 5 8 4 1 2 3 39
CG 18 9 16 9 23 16 20 16 15 11 7 1 13 161
ECG 0 3 i 0 2 1 1 4 7 1 2 1 2 23
FRG 3 1 5 1 2 8 7 6 4 5 2 4 50
FOn Z 2 3 3 6 12 13 2 4 7 3 6 6 68
MUN GAS 0 1 1 0 1 0 1 1 0 0 0 0 0 5
NAG 0 1 0 0 0 0 1 0 0 1 0 0 0 3
OTG 1 0 1 0 1 0 0 2 0 0 0 0 0 5
Gas Total 79 71 73] o4] 100{ 136 115} 93] 129 122 85 75| 98 1172
WATER

WATER 3 3 2 4 4 1 1 5 2 2 2 0 2 29
Water Total 3 3 2 4 4 1 5 2 2 2 0 2 29
OTHER

OTHER 5 2 1 2 3 3 3 0 0 1 0 1 2 21
Other Total 5 2 1 2 3 3 3 0 0 1 0 1 2 21
SUPPLIERS

SUPPLIERS 6 6 11 13 4 5 3 2 4 1 3 1 5 59
Supp. Total 6 6/ 11| 13 4 5 3 2 4 1 3 1 5 59

Page 1 H:\consumerireports\compint\00ic:
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03/08/02 13:16

6174782581

Annual Statistics 2001

MASS DTE CON DIV

@001/004

Compan Inquiries Cases Adjustments
Adelphia 133 97| $ 1,730.11
ATT BB 8045 1659] $ 22,919.00
Media One $ 1,538.00
Avalon 1

Cable Vision 93 17] $ 278.00
Century l 63 2

Charlemont 56 1

Charter 1421 77| $ 418.10
Cox | 1

CVI-TWC 1 }
Greater Media | i1

Inland | 1

RCNC | 12 11{ $ 668.54
Shrewsbury 4

Tune Warner 6

Cable Total 9844 1871| 27,552.76
BE 2599 1342] § 65,008.72
CAMB % 6 2

CE 249 301 § 2,482.03
EE | 10

ME ! 4123 1154] $ 44,583.08
NE 1 2

WME 590 227] $ 2,838.10
MUN ELEC 224 9] $ 1,363.79
Electric total 7802 3124/ § 116,275.72
SUPPLIERS

SUPPLIERS I 88 591 § 218.82
Suppliers Total 838 59| $ 218.82
BSG 563 307| $ 54,122.39
BKG 1 68 21

(1 305 -343 ¢

lldpngub
Lo Knbon von

Fox &

ittal memo 7671
T"T"‘

1,6’A E, W&&T

s |

Dept.

T ENPTTR Il

Post-it™ brand fax transm

FFTA
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MASS DTE CON DIV @oo02/004

03/08/02 13:186 6174782501

Annual Statistics 2001

BLG | 2 2

BG 1751 376] % 10,555.22
CGC 108 112] s 12,086.80
CGL 33 39| % 6,360.46
CG 110 161{ § 2,204.03
ECG 16 23

FRG 93 501 8 583.25
FGE 51 68]

NAG 1 31 9 85,921.20
OTG 16 5

MUN GAS 9 5

Gas Total 2258 1172] § 85,921.20
WATER 77 291 § 1,113.27
Water Total _ 77 29| § 1,113.27
Compan TOTAL

Adelphia 2

Advantage Tele. 1 11 8 456.35
Affinity Network 1

Allegiance 8 301 § . 11,594 .68
Amer-l-Net 1

Amer's Tele-Net, 25 41 s 201.45
ATT 11869 1491] $ 70,141.80
Broadview Net 5 9

Bus. Disc. Plan 1] § 12.00
Choice One 71 $ 270.86
CoinTel 1 1

CORECOM 7 6] $ 1,955.14
CTC 3 6 |
e-LEC/Essex 9 20| § 552.78
Essential.com 69 122] $ 8,350.43
Excel-Telco | 4 HIB 178.70
EZ-Talk 1 4 3
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MASS DTE CON DIV

doo7/007

08/01/01 11:41 6174782581
MONTHLY CASES 2000 w0

Company |Jan| Feb ( Mar |Apr| May | Jun | Jul | Aug | Sep | Oct | Nov | Dec| A*® | TOTAL
[CABLE -
Adelphia 1 3 16 4 10 6 ] 6 11 10 1 7 88
Cablevision is 3 6 5 ] 10 1 ] 6 4 10 3 7 83
Charlemont . 1 1 1 2
Charter pl 11 17 3 6 4 3 5 2 ] 11 7 78
Cox ] 1 1 1
Media One 79 70 31 51 39 78 34 51f 64 63 33 66 66 789
RCN 2 1 4 z 7
Time Warner 1 2 2 1 2 1 2 9,
Cable Total 58 92| 66| 717 90 105 97 B 86| 115 79| &8 1057]
ELECTRIC
BE 31 32 20 23 32[ 106 72 63| 59 (3 53 49 588
CAMB 1 1 1 1 1 T
CE i5 S T4l 16 31 13 4 26| 16 26 23] 38 20 245
EE 3 95 11 3 3 7 3 3 4 1 1 [ 65
ME 27 a2 33 48 531 105 g 78] 83 85 72{ 37| 63 753

0 1 1 1

WME 11 12 231 21 27 23 22 24 3 24 13 77 19 232
MUNELE 3 3 12 ] ] 3 12 3 8 1 4 [ 71
Electric Total 96| 104| 106]| 125| 163| 264| 206| 211] 191| 211| 166] 117| 163 1960
GAS
BSG 6 81 60] 32 36 70 60 a6 41 7 26] 18 4% 579
BKG 3 i 51 6 2 6 1 rt 7 3 3 4 q 435
BLG 1 T 1 2
BG 21 20 27| 33 a1 27 36 31 52 43 27 271 32 385
CGC 3 2 T 7 ] 13 4 5 8 7 9 5 7 30
CGL r 3 2 3 2 3 1 5 T 4 3 3
CG 0 7 10 9 22 17 20 1 10 13 T3 9 14 167
ECG 2 2 2 4 6 I 2 T 6 Z 2 3 30
FRG 3 3 6 5 8 i1 1 5 6 13 6 7 74
FGE 4 2 5 10 10 8 2 7 7 2 2 6 63
MUN GAS 2 1 1 2 2 2z 8
NAG 1 I 1
OTG 1 1 T T 1 1 I 6
Gas Total 115 " 136; 121] 109 154] 1i66| 135 105] 139| 120 93| 79| 123 1472

ATER 3 1! 3 Z 3 3 1
Water Total [1] 3 I 3 3 0 [ 0 0 2 3 1 13
[OTHER i
OTHER 3 3 3 3 4 1 3 1 6 i [ 39
Other Total 3 3 3 q 3 1 [ of 7 3 39|
ISUPPLIERS
SUPPLIERS 5 3 6 3 6 1 i 3 T 2 ! 33
Supp. Total 5 3 6| 8 6 6 1 4 5 6 il 2 4 53

Page 1 H:\consumer\reports\complnt\00\casa=2nnn
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10718701  10:50 B6174782591 MASS DTE CON DIV @002/002
MONTHLY CASES 1999 107872001
[CumpaEny ] wvIay | J OTT | VOV | VIO, AVE- | TUlAL
[CABLE j
phia 1 1 b3 1 pl 1 1 3 2 p) 14
Avalon 1 3 1 1 3 3 1 [3 2 2 3 23
sbievision 18 23 10 11 19 §! 10 19 9 16 s 16 14 167
Century 1 1 1 2
ot 1 2 1 1 T 2 p) i 3 21
ox i 1 T p] 1 : 1 4
~Time Wamer 1 1 1 2
[Frontiervimon 2 1 3 1 3 5 y) 7 3 2 3 31
[Cireater Meodin T 3 3 3 3 3 ) 3 1 1 ) 3]
arron [ 1 1 2
edia One 50 33 37 28 43 37 kY 33 33 53 114 47 368
IR 1 2 1 1 2 i 7 1 10
Time Wamer 10 5 9 3 ] 7 3 2 4 5
Cable Total 4 I 50 & 76 <) 77 [ 65] 144 T
BLECTRIC 1
BE 33 75 €0 73 67 53 59 57 38 73 5 28 73 636
1 1 i 1 2 1 4
13 3 75 k1] k71 24 31 o 27 24 20 24 —289
EE 3 2 [ 14 13 4 ] 7 12 ) 3 3 ] 91
ME 36 42 60! 73 71 [£] 82 90 75 3 52 4| . 63 732
NE 1 1 i T 3
WME 12 7 13 36 30 EY ] 23 23 24 28 18 18 24 783
ELE ) 12 3 15 18 (] 3 [ 3 7 2 B 50
Electric Total Tos| 12| 170] 250| 246| 183 209| 215| 200] 204| 146 107 180/ 2155
BSG 77 39 27 32 39 46 1] 21 1} £z 35 83 40 vy}
BKG k] 10 3 ! q 7 7 10 13 3 3 3 76
BLG 1! T 1
22 i 38 37 31 77 39 26| 3 34 27 24 k)| 366
C H 10 Ti ) 9 r 3 r 3 2 r 1 5 65
CGL 2 6 3 ) 7 4 2 3 [4 L 3 5 31
G ) 20 20| 24 39 is 7 0 2 14 23 ] 71 756
BCG 3 y) y3 3 2 3 1 T z 1)
TRG 5 ] 4 6 12 7 3 7 3 [] 8 T [ 72
FGE 3 [ 3 12 9 7 3 3 13 3 ] 7 7 78|
'MUN GAS 2 1 i 1 pl 1 1 1 9
NAG 1 2! Z 3
G . 3 1 i 1 1 7 14
Gas Total 106] 138| 116 148] 161 1B 91| 91 120f 135 108] 135 124 1484
WATER
[WATER k T T pJ 7 T Z 7 2 3 T T 3|
ater Total 3 T T 2 7 T ) 7 ] 3 1 3 —30
[OTHER
OTHER T 3 bl 3 9 S 2 3 3 p3 r) 3 3 5
er Total 1.3 ] 3 5 1 X z r.§ 3 11
[SUPPLIERS
SUFPLIERS 1 5 3 2 3 2 3 3 71 3 3] 3 34
(Supp. Total T 5 5 7 3 Z Z 3 z 1 4 4 3 34
Page 1 H:\consumer\xe

porcn\mmt\ss\cmuss.xls
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P Crosstab Report - Consumer Database
LDATESPAN: 111198 12/31/98

20 Ay BLL COCOT COMM CRAM GBEDIT OENY EST IHPA MEIER MISC PO QUAL RAIE REF BEG RBES SCODE  SiaM IQTAL
- o o a a7 o 1 0 24 7 4 0 s T 0 0 s 1 o o 1 o 245 &
COMMONWEALTH GAS S
c o o o 73 0 0 i 27 11 4 0 ] 2 ) 15 3 0 4 0 5 .0 m P
R 0 o o w 0 1 o 48 1 o 0 0 2 o 1 8 uss 7T 2 5 a 5o S
0 (] o 1o 0 A 0 178 12 4 0 s a“% a 18 IR T I ’ 10 0 e ™
ESSEX COUNTY GAS
c 0 [ il o o ) 27 2 3 o 0 3 o 2 1 [ o 1 o 0 ™
R o 0 o 8 0 6 0 1 ° 1 0 o s o 0 3 w10 1 0 m >
o ¢ ] 1 0 ° (i} 28 2 ] ) 0 ] (] 2 « ns 1 1 1 0 765 o
FALL RIVER GAS P2
c 0 0 12 o o ] 48 L 0 ] 2 4 ] 3 ] ] 8 0 0 o n
R o o [} 3 o o} o 25 2 1 0 1 3 Q 4 2 107 0 0 D 0 "5
0 ¢ o 18 ] ° ] n 7 1 [ 3 7 [ 7 2 1w o’ s ) 0 238
FITCHBURG GAS & ELECTRIC g
c 0 ° 0 29 o ° 46 ] 3 o 3 4 ° 1 1 ] 2 0} 3 D PR
R 0 0 a 1 o $ ()} 4 3 1 0 z 1 0 o 1 48 u 6 0 0 ® =
¢ ¢ ] 4 ) 1 [ 45 [} 4 o S - 0 1 2 2 B E] ] e 3
NORTH ATTLEBORO GAS : o
c 1 0 [\] & 0 0 [ 1 0 o 0 -] 1 [ 1 o 0 a 0 o o s
R ] ¢ [ ° o ] 0 8 ] o 0 o o 0 o ) [] o 0 0 o s =
0 o . ] [ ° ° ) o o ° ° 1 o 1 ° ] ] 0 0 "
OTHER GAS CO.
c o s o 0 0 o 0 1 ] 0 0 o ] ] 0 ) ) o ] ¢ 3 2
R o a o 7 0 o ] s 1 0 0 2 15 0 ° T 52 8 4 -0 2 103
o 0 ° 114 ° ] o 3 1 ° D 2 n o ] 3 s2 8 y ] s 122
GAS o L] . avd ¢ 12 ° e B3 54 0 @ 2 2 109 1 4m M N Y] 7 6401
MUNICIPAL
OTHER MUNICIPAL B
c 0 [ o o [ ] ] 3 ] 0 o ° 0 o 1 o 0 0 1 0 0 s 5o
R 0 4 ) 3 (1 1 ] 8 0 o 0 0 3 0 2 1 % o ‘4 0 0 gy O
o s 8 3 o 1 ° o ] o 0 0 s o 3 1 3 [} s 0 0 PA
MUNIC 0 ° ) 3 o 1 ] " ¢ ] Q ) 3 o 3 1 % ¢ 6 0 ¢, P |
MUNICIPAL ELECTRIC a
ASHBURNHAM MUNICPAL ELEC g
c [ [ ° ° ° 0 o o o ° a o 0 ] ] 1 o 1 0 0] 0 2
R b 0 o 1 0 o 0 o 0 a o ° ¢ 0 0 o 1 o o 0 2 -9
g 0 1 1 [ 0 (] [ ° o g 0 ] [} ] ¢ 1 1 0 ] 0 PR
BELMONT MUNICIPAL ELEC
R ) 0 [ 3 0 o ] o o ] o 0 1 o 0
° 0 . ] 0 a ] 0 ° 0 o ° 1 0 e
BOYLSTON MUNICIPAL ELEC
c o o o 0 0 o o o ) o 0 0 s o 0
R o 0 ] 0 8 o ] o 0 0 ] ° o o 0
° o . ] ] o a Q a ] o 0 ] ] ]
BRAINTREE MUNICIPAL ELEC
R o o ° 0 0 o o o ° 9 o 0 ] ] 0
o o 0 ) ¢ o . ‘e 0 ] 0 0 0 ) s o0
CHESTER MUNICIPAL ELEC LT E e
c [ 0 ] ? ° o ] 0 0 0 o 0 o o© o .
R 0 0 ] ] ] 0 (] ] 0 0 0 0 0 [ T
. 0 ) 1 ) a 0 ¢ (] o ° ] ] . ’ -
CHICOPEE MUNICIPAL ELEC )
c 0 o Q 1 o ° o ] o ° ] o 0 ] a
R ] [ 0 1 ° ° ) 1 0 0 0 o 2 ° °
) ° [ 2 . o o 10 [} ] 0 a 2 o )
CONCORD MUNICIPAL ELEC
c ) [ o 1 ° o o ] 0 ° o 0 0 o 0

.2 abed



gz abed

Crosstab Report - Consumer Database

. UIRI/19Y7  [2/31/1997
- “sw #GC ADV ° BUL COCOT COMM GCRAM CREDT [DENY ESI INPA METER MSC PO QUM RAIE REF REQ REy scope SWAM  Lp JOTAL

b4
GAS ~
BAYSTATE GAS 3
c 0 1 20 0 9 g 123 ] 18 a ) k| 0 13 1% i} 1 1 $ o 0 155§ S
! 0 0 0 65 o 3 ) 58 4 3 o [ 2 L} 2 482 s ] 4 a 0 676 =
0 o 1 2M ] 3 o L1} 10 1 s 1 (1 ] 15 B am2 » L 5 0 0 1031
BERKSHIRE GAS
c o ] U o 0 0 2 3 § 0 0 2 0 1 1 0 1 ¢ o 0 o - 5
i 6 q 0 8 o (] [ 8 1 0 ) 5 0 1 0 84 7 2 (] Q 0 113 o
0 ] ) n ° ¢ 0 29 4 1 0 7 ] 2 1 M 082 0 ] ) 150 2
BLACKSTONE GAS
c [ 0 o ] 0 o o 1 ] ] 0 (] 0 L} 0 o ) ] a o 1
| ] ] o 0 o ¢ 0 ) 0 0 0 0 0 0 0 0 2 o ¢ o o ) 2
0 0 ] ¢ ] . 0 1 0 0 (] 0 o 0 0 0 2 [ ] 0 ] [ 3 g
BOSTON GAS -
c 0 q ] 181 0 1 0 178 5 7 0 6 3 0 33 18 0 4 1 ] 0 0 4a2 N
] 0 0 0 % 0 7 ()} 11 R 1 o 1% 35 9 8 0 % 4 ” D 0 {392 b
(] 0 0 *% 0 ) ) a8 14 18 0 1 &7 [ kY 2 s 2 14 n ] 0 1078 e
COLONIAL GAS CAPE b
c 0 0 0 b 0 0 0 1 3 7 () 3 1 0 7 5 0 0 0 1 ) 0 (1] s
{ 0 ] 9 16 0 [} 0 L] 1 2 0 B 4 ) 1 3 154 3 1 1 o Q 23
[} [ o 36 0 [} ¢ ] ] 0 H " 0 ] L.} 3 1 2 (] ] 20
COLONIAL GAS LOWELL
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Electric Company Complaint Rates
Jan.

Dec.

1995

29 14 o
1547 i 48 ¥ 17 82 98 48 18 | © 26 13
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Canbridge [} 0 v} 1 3 1 0 o o] 0 0

42 0 0 ] 0 0 1 0 [} 1] 0 0

Commonwealth 5 24 26 ki 83 | 152 | 10 9 4] 2 ]

588 3 30 20 2 29 59 9 17 o] 0 9

ST

astern Edlaon 1 3 11 7 38 47 1 3 0 3 6

364 0 4 2] 0 12 27 3 1 0 4 0

Fitchburg 1 0 4 6 11 20 1 1 0 ] 2

15 0 0 4 1 5 12 1 2 0 0 1

aasachusatts 24 24 57 31 303 | 360 21 a7 0 g 25
5729 14 50 132 49 152 | 267 44 62 Q0 1 26

Rantucket g 0 2 1 2 3 2 0 0 0 0

31 o 0 0 0 1 0 [} 0 0 0 0

aptern Mase. 8 9 22 24 90 173 2 9 Q 8 5

1810 1 12 i2 7 24 49 4 14 0 3 2

1_

TOTALH 59 73 163 ] 148 | 906 | 955 50 66 0 81 64

10126 19 | 144 | 2281 76 | 305] 513 | 109 | 114} O 34 51
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Fitchburg Gas and Electric Light Company
Billing Adjustments - Gas Division: 1994 - 2002
Average 2002 2001 2000 1999 1998 1997 1996 1995 1994
Gas $601.34 $673.09 $0.00 $331.00 $961.00 $3,447.00 $0.00 $0.00 $0.00 $0.00
Residential Customers() 13,556 13367 13,406 13,354 13498 13,580 13,997 13,533 13,557 13,711
Per 1,000 Customers $44.46  $50.35 $0.00  $24.79  $71.20 $253.83 $0.00 $0.00 $0.00 $0.00

(1) Number of Residential Customers taken from FG&E Returns to the Department for each year from 1994 - 2001 and represents the number of
residential customers as of December of each year. The figure for December 2002 was obtained from FG&E's Monthly Accounting Report.
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INDUSTRYDESCRIPTION

ELECTRIC

GAS

2002

COMPANY_DESCRIPTION Adjustments

BOSTON EDISON
CAMBRIDGE ELECTRIC
COMELECTRIC
MASSACHUSETTS ELECTRIC
NANTUCKET ELECTRIC
WESTERN MASS ELECTRIC

BAYSTATE GAS

BERKSHIRE GAS
BLACKSTONE GAS

BOSTON GAS

COLONIAL GAS CAPE
COLONIAL GAS LOWELL
COMMONWEALTH GAS
ESSEX COUNTY GAS

FALL RIVER GAS

FITCHBURG GAS & ELECTRIC

Note: Data extracted from MDTE file.

$111,271.23
$0.00
$21,751.43
$38,271.42
$0.00
$1,879.30

$37,329.00
$0.00
$0.00
$9,490.81
$20,749.52
$6,133.43
$1,806.98
$300.00
$1.66
$673.09

Page 34



CONSUMER DIVISION ADJUSTMENTS - 2001

ATT BB 0.00 1239.17]  1.193.19 114318 129.23 893.63 |  1.096.02 1787.85 | 162352 |  5.143.39 343556 | 5980331 $1,972.09 23,665.07
Adciphia 8).50 441.89 0.00 13.45 838.87 70.00 0.00 234.40 551.51 0.00 0.00 0.00 $190.14 2,201.62
CabicVision 0.00 0 0.00 0.00 208.00 0.00 70.00 0.00 0.00 0.00 0.00 0.00 $33.17 278.00
Chastes 0.00 [ 0.00 11.29 0.00 0.00 121.75 13.77 0.00 0.00 15.07 156.22 $34.84 418.10
RCN Cable 130.59 0 0.00 0.00 0.00 0.00 298.25 0.00 0.00 0.00 239.70 0.00 $55.71 668.34
Total 212.09 1,681.06 1,193.19 106792 | 133610 963.60 | 188602 | 213603 | 217503 514339] 3,69033]| 613655] $2,375.94 7131133
9,590.30 1389.87 2.550.85 106659 | 687149 441422 ] 4459431 1053552] 1827.25| 539606 437763 1761656 | $5.841.79 70,101.47
0.00 691.17 514.32 0.00 459.22 157.14 110.00 0.00 118.86 22.66 391.43 $205.40 2464.90
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 $0.00 0.00
Ak {4183 H 4 Gdd B2 440 i Gl L m $8. 2% .00
5000 66 22 S LXITER RSN TAATT L G08149) ARy 1552 10 4T [RECEIS R S IR0 24,782.83
262.44 0.00 0.00 0.00 0.00 0.00 0.00 | 1,000.00 218.66 ] 0.00 $336.51 2838.10
102.34 0.00 0.00 0.00 0.00 0.00 0.00 0.00 246.00 128.62 534.05 $113.65 136.7
10,990.03 6,301.91 400794 Zo5881| 839509 | 1945345 GII34| 197901 1079796] 7.028.30) 629938 2029787 | $10,126.73 121,520.79
2.348.37 0.00 1,345.95 461.56 15347 303858  2.138.30 713.05 | 224162 114.96 99027 | $1,133.22 13,990.63
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 $0.00 0.00
2,006.61 4.146.53 6.791.58 | 743942 | 1172897 75845 | 5,670.31 | 340750 | 3,745.30 000] 3.063.14] 54,543.22 54,518.66
144.02 0.00 364.11 0.00 0.00 99814 0.00 135.60 0.00 0.00 4042 $103.67 1,204.08
0 638.56 621.66 746.51 3,548.16 45.00 566.79 42440 | 145232 57432 1.726.42 $862.05 10344.64
1.296.35 0.00 0.00 0.00| 110429 0.00 631.03 5713221 1,1153) 289.01 0.00 5421.60 5,099.31
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 $0.00 0.00
0.00 0.00 0.00 0.00 0.00 0.00 583.25 0.00 0.00 0.00 0.00 $48.60 583.23
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 9.0 0.00 0.00 $0.78 9.05
0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 $0.00 0.00
579538 [ 473509 V1330 | 85049 ] 165489 484017] 9600181 8253.77] 3.563.60 97879 | S82035| $7.193.13 $6,31747

[T i e | ca T TR R o 1 0.00 | 0.00 | 0.00 $17.29 207.52 |

wisd ) [ i [ Wy 600 0.00 | 0.00 | 0.00 $17.29 1.5 |

[WATER®* 752.87 | 0.00 | 0.00 [ 000]  o000] 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 $77.74 932.07 |

[ToTAL 75287 | 0.00 | 0.00 | 0] 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 | 0.00 977.74 93187 |
Adelphia Tel 180.40 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 $15.03 15040
Advantage 0.00 0.00 0.00 0.00 0.00 456.35 0.00 0.00 0.00 0.00 0.00 0.00 $38.03 43638
Aliegiance 0.00 961.97 5.029.73 240.69 000 163828 000 284932 608.69 0.00 260.00 0.00 §966.22 11,994.68
AmerTeINet 201.45 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 $16.79 201.45
ATT 6.861.03 | 1335383 7.99830|  203680] 646888 | 571212 | 488507 534027 | 585687 3,076.74 738303 | 302434 | §5,758.11 6,097.28
Bus. Disc. Plan 0.00 0.00 0.00 12.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 $1.00 12.00
Choice One 0.00 0.00 0.00 0.00 0.00 0.00 0.00 270.36 0.00 0.00 0.00 0.00 $32.57 17086
Corcom 1,709.00 245.14 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 $162.93 195514
cLEC 0.00 78.05 0.00 204.54 121.33 0.00 0.00 0.00 101.31 13.19 0.00 33.96 $46.07 S52.78
Essential. com 280.79 72.04 10.00 157290 | 1,149.27 542.40 924 248458 0.00 351.21 000 [ 1.878.00 $695.87 3.350.43
Excel-Telco 0.00 0.00 0.00 0.00 0.00 0.00 0.00 178.70 0.00 0.00 0.00 0.00 $14.89 17870
Fairpoau Comm. 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 000 1.605.00 0.00 0.00 $133.75 1,60.00
Fed Trans Tel 0.00 0.00 299.50 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 183.55 $40.42 445.08
Giobal Cross 13.65 0.00 0.00 0.00 0.00 2177 0.00 0.00 0.00 0.00 0.00 0.00 $3.45 4142
Hold Billing 0.00 158.57 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 $13.21 158.87
IDT 0.00 39.47 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 $3.29 3947
LD 11.28 0.00 215 52.80 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 $5.52 66.23
gretel 0.00 52.65 74.79 0.00 0.00 47.58 0.00 0.00 0.00 0.00 0.00 11.85 $15.57 18607
LightYear 0.00 0.00 0.00 0.00 0.00 0.00 0.00 203.13 0.00 0.00 0.00 0.00 $16.93 200.13
Matrix 21951 0.00 91.23 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 925.92 311.04
MCI 5,188.7 820.03 432.06 1.931.22 468.43 115850 1.01729]  3.09528 249.76 799.76 45865 | 210728 | $1.568.91 1382697
ModiaOne Tel 257.59 503.49 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 20.00 $65.09 751.08
Network Access 478.62 0.00 0.00 0.00 0.00 0.00 0.00 13.76 284.21 0.00 0.00 340.00 $93.05 1,165
Network+ 2.106.23 0.00 35288  3917.95 | 262853 0223 | 561725] 469962 | 501.02 603.50 1,045.77 137.76 | §2,315.325 26,583.04
oLs 1598 0.00 92.16 0.00 0.00 0.00 0.00 18.70 56.36 394.00 .43 295.45 $76.67 920.08
OncSTar 0.00 0.00 0.00 0.00 0.00 0.00 83.2) 0.00 0.00 0.00 0.00 0.00 $6.94 0.23
oTT 446.53 0.00 135.13 0.00 0.00 0.00 12.96 24.67 0.00 0.00 34.00 456,37 $95.85 1,150.16
Plan B 125.93 90.35 99.95 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 $26.35 31613
Qwest 85.98 40.00 1572 0.00 170.27 73.20 0.00 142.63 0.00 157.26 196.23 19.56 $75.07 900.85
RCN 78203 915.85 72951 1,085.99 379.76 871.54 301.27 336.18 491.61 652.49 847.18 360.13 $687.79 3253.51
[Richmond 0.00 0.00 710 0.00 0.00 0.00 0.00 98.00 0.00 0.00 0.00 0.00 $8.76 108.10
RSL COM USA 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 59.67 0.00 $4.97 9.67
SBC Telecom 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 56.36 0.00 0.00 0.00 $4.70 563
Servi-Sense 0.00 0.00 0.00 0.00 0.00 66.51 0.00 0.00 0.00 0.00 0.00 0.00 §5.54 66.51
Sprist 430.99 282538 571.61 24459 25.00 231.08 75292 | 2.85256 | 1758161 121408 11878 320.69 $944.65 11,0582
Tak com-AOL 22.16 52.48 0.00 000 [ 2,118.09 109.95 0.00 23349 ]  3.495.38 543.18 114.56 0.00 $557.61 6491.29
USBI 413 0.00 0.00 4.60 0.00 0.00 0.00 0.00 0.00 0.00 0.00 130.71 $14.95 179.44
UsP&C 0.00 0.00 0.00 0.00 27.00 500.00 0.00 0.00 27001 1,150.00 324.00 0.00 $169.00 2,038.00
VarTec 0.59 0.00 0.00 0.00 0.00 451 0.00 0.00 0.00 0.00 2.50 0.00 30.66 7.0
Verizon 0.00 1,117.00 1,530.68 25264 | 397248 62714 690174 | 276097 | 195457 996.32 131634 | 3106941 $3,044.74 24,5602
WebNet 0.00 0.00 0.00 0.00 0.00 0.00 0.00 13.89 10.95 0.00 214.46 9291 $27.68 332.21
WarkiCom Net 0.00 155.31 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 $12.94 15531
Zerot 438 0.00 0.00 15.65 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 $1.71 12.34
el 47 1 omon: Rt ] Vi b s 4T T4t 31 5) 1, 1A I8 s 1% 0 184 9% £ 03 VGG B IR
Total 202005 | 7256876 | 167438 1176181 | 175908 | 1251989 | 2060220 | 2686337 ] 20,2860 | 1155064 12,588.49 | 12,162.00 S1%i5LYs | JBIRYTS
TOTAL 31936 | 3533681 Tep6346| 2401154 | 3879972 4957927| 331873 | saarsss] 3835236 3229433 | 1355699 4541667 $36,814.07 | 44467376

H:\consumerveports\adjsumi0 1WA«
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Annual Statistics 2001

MASS DTE CON DIV

&001/004

|
|
|
I
l
|

Compan Inquiries|  Cases Adjustments P v

A ~

M
Adelphia 133 97 $ 173011 ) [4].3 I
ATT BB 8045]  1659] $ 22,919.00 § (&R 3 )
Media One $ 1,538.00 | 12 J83
Avalon 1 B |3 L
CableVision 93 17[s 27800 §)8 il
Contury 63 2 E
Charlemont 56 1 HN
Charter 1421 771’ 41810 | §|3 3
Cox 1 k| :g )
CVI-TWC | 4 -1 =
- - 5

Greater Media | 11 i3 § 2
Inland | 1 LB
RCNC 12 11/ $ 668.54 .
Shrewsbury —I 4
Tune Warner I 6
Cable Total 9844 1871] § 27,552.76
BE 2599 1342] § 65,008.72
CAMB % 6 2
CE 249 301]'$ 2,482.03
EE | 10
ME + 4123 1154 $ 44 583.08
NE 1 2
WME 590 227 § 2,838.10
MUN ELEC l 224 96| $ 1,363.79
Electric total 7802]  3124] 5 116,275.72
SUPPLIERS
SUPPLIERS I 83 591§ 218.82
Suppliers Total 88 59| § 218.82
BSG 563 307| $ 54,122.39
BKG i 68 21
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03/08/02 13:18 86174782581

Annual Statistics 2001

BLG 2 2

BG 1751 376 $ 10,555.22
CGC 108 12| 5 12,086.80
CGL 33 39§ § 6,360.46
CG 110 161] $ 2,204.03
ECG 16 23

FRG 93 50 $ 58325
FGE 51 68

NAG 1 3% 85,921.20
OTG 16 5

MUN GAS 9 5

Gas Total 2258 1172] § 85,921.20
WATER 77 29| $ 1,113.27
Water Total l _ 77 29| § 1,113.27
Compan TOTAL

Adelphia 2

Advantage Tele. 1 118 456.35
Affinity Network 1

Allegiance I 8 30{ $ 11,594.68
Amer-I-Net 1

Amer.'s Tele-Net, 25 4] 3 201.45
ATT 11869 1491} $ 70,141.80
Broadview Net 5 9

Bus. Disc. Plan 11 § 12.00
Choice One 71 $ 270.86
CoinTel 1 1

CORECOM {‘ 7 6 s 1,955.14
CTC 3 6

e-LEC/Essex 9 20| $ 552.78
Essential.com é} 69 122]'$ 8,350.43
Excel-Telco 4 11| $ 178.70
EZ-Talk I 4 3
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CONSUMER DIVISION ADJUSTMENTS - 2000

1,543.52

~
2 Adelpbia .00 80.77 ) . :
S Cablevision 74.94 1.0 3.59 494.13 Z14.00 2.37 B¢
Charter 2995 855 TITT3 5000 : 37.950 5
Cox 301 j
Media One 59937 130.01 509.77 370.62| 1.139.98 734.62 [ 1,506.50 806.45 937.97 511.23 | 1,820.78 492.13 9,559
RCN Cable 134.29 90.45 301.90 436
Total T 599.37 |  159.96 603,26 |  §95.75 | 1.540.99 1,02138 | 1,600.54 887.32 941.67| 1,005.96 | 2,357.50 514.50 | 12,254
BE 829672 4773.36] 3.356.44 946,23 928.46 60334 [ 415479 14900.04] 6,185.04 | 24.257.99 | 2,939.97] 1,551.67] 72,893
CAMB ’ 1]
CE 6.00 . 2.66 25.00 33
EE 366.05 407.45 565.52 11.43 215.00 710.57 | (,268.68 256.99 3,801
FGE ]
» ME 695.83 | 1911.55| I[3,017.21 1.406.4% 11,34434 | 3,081.90 1.993.85 45728 | 1,282.05 504.00 | 35,694,
2 NE ; )
z WME 624.48 155.30 326.71 $20.00 341.35 12991 | 1,041.36 3139,
O Mun_ Blec i 42.38 26.23 - 68,
&2 Total 8,998,355 | 7,050.96 | 17,405.58 1,554.12 | 2,527.92 11,947.68 | 7,778.40 | 17,604.96 | 8.430.00 | 28,884.05 | 3,069.38 | 3,378.02 | 115,630,
f=1
L 8G 137.76 | 2,203.10 62.31 2,864.30 487.15 1.743.10 | 2.137.18 332.97 767.95 588.83 61.22 11,285,
= BKG 3772 3.97 756.08 1,0,
BSG 337.69 | 2.9%0.51| 2.717.73] 3,303.69 | 4.478.33 7.879.00 | 1,849.70 | 10,697.97 | 2,718.87| 8.662.38| 1400.00| 7.037.46| 56,133,
CG 13231 422,25 41.00 60.66 157.29 164.09 D83,
CGC 181.21 350.00 716.89 386.81 128.63 949.49 403.76 915.23 846,86 | 4,878,
CGL S91.79 552.88 1,309.78 5.65 385.02 1.077.28 3,922.
BCG .9 106.28 367.40 37,000.00 18.17 £ N
_FGE 331.20 _ 3.
o FRG 1 942,93 99,74 393.91 974.11 115.79 2
& Mun, Gas 55.00 55,1
t Total 1,06724) 7,7131.37 | 3,483.24 ] 10,015.02 | §,743.02 10,848.507| 4,640.20 | 11,094.93 | d42,573.59 | 10,978.45 | 2,492.24 | 8,140.40 | 118,808..
N
5 A
AA1Energy 210.00 210.1
* Servi-Sense 46.72 214.17 47.06 89.95 153.80 5810
Utdity-com 25.00 25.(
2TOTAL 46.72 214.17 47.06 89.95 335,80 786.
v
—WATER** 70.00 1,387.47 123.43 ~1,580.¢
meAL 70.00 1,387.47 123.43 1,580.¢
o
Sidvaniage 57.06 571
Siilegiance 439,80 577,11 908.37 1,069.19 350.59 3,385
iersTeleNet ~190.25 259.92 399.08 92,35 941.¢
g  orTeiNet ‘ .76 3.95 . 127
& T 5.766.40 | 8,463.17 | 15,941.22 | 17.204.68 | 19.246.15 12999.69 [ 13.220.61 | 43822.86| 9,699.48| 14.333.39 | 19,418.80 | 17,101.56| 197,218.(
® LLATL 1,265.08 1.592.96 2.566.05 8.880.71 4070371 2171 Rd SAQTRI | 11 480 &4 AN R T AT o T A TR A ===
W -
o



6¢ sbed

-,;.O
zEGumpany e
Avalan . \ =
Cablevision 344 .83 176.07 168,11 35.83 1303 16281 3
Cenury —59.28 -
Charier ’ Z1.95 19.95 135.00 ~
CV1 Cable a4.01 @
FrontierVision, 29.23 - 35.00 &
Greater Media 25.00 151.99 21.95 56.80 -

Media One 376.07 41 1 28.65 197.55 | 523.25 543.95 36.52 154.94 284.01 $37.39 126.38 635.53 | .
RCN Cable - 304,62 v
Tate warner 141.08 97.16 82.49 100.00 s
Total 655.99 594.08 B15.61 482.53 TT0.09 669.63 152.86 333.69 155.19 596,37 761.38 798.34 g
~n
[
BE 12.521.05 57734 | 9786.93 | 6.646.78 | 12.628.98 | 21,298.75 TE968T | 3.152.12] 9450.73| 18.966.24 2.092.90 2852 ©
CaMB 132.29 -
CE 351.69 501.99 938.88 | 1,215.58 363.52 6127 $0.00
EE , q2.79 1436
FGE
ME 2,043.30 364 047.94 | 2.884.09 061 1,302.86] 2,688.19 711.03 308.38 195.63 | 3.591.89 414.85
NE
WHME TAT0.64 T5%.71 3955 | 7,022.58| _ 806.08 =
Mun. Elec 18421 572.85 — 25951 28.68 Z
Total 34,582.77 | 4.468.45 | 11,315.65 979038 | 13,165.18 | 23,856.74 | 12,407.64 5,032.75 | 9,858.11] 19,227.14 5,771.83 54337 5
{BG (12.00 [ 1.065.92] 1.629.83 712.34 | 3.123.06 493.00 1,078.00 F04.00 | L.656.72 ] 1.775.00 §
25.00 328.55 555.20 100.00 3.000.5¢ | (,802.52 o
BSG 1.535,01 | 3416.90 | 3.72042] 1.695.9% 571449 | 3,438.32| 408781 3.420.33 51.57 458.00 903.25 | 3.016.33] 2
G 369.30 597.08 | 242144 550.20 914,79 159.11 154.00 326.93 147.00 |
TGC 78 .67 1,290.11 204.00 200.06 25.00 315.60 59.80
CGL 590.52 119.33 305.24 718.34 200.00 §60.54
Fu 15.50 3.349.25
e (72.55 358.16 430.00 760.7
IFRG 2.50 202.25 262.98 25.80
Mun, Gas 35.53
Total 7.622.48 | 5965.60 | 10354.00 | 3,770.38 | 12,841.30 5376.10 | 4,11280( 5,177.18 T45.57 | €,317.80 | 3,307.70 | 3,223.13
COM/Encg MK, . 325.02
- |AllEsergy 400.00
Enron . £63.00 port
TOTAL s D 3000 g
e
WATER™ =
TOTAL 0.0




CONSUMER DIVISION ADJUSTMENTS - 1098

= . . 3,
15. ; [LX
17.10 ~ 710 |
10521 55 160.16
—~Ro | .92
3359 703 303
.00 L0
3749 31321 — %81} |
— 3R] R3] 31,1953 | BT BR8] 5K TE] 0L 3B | T410. 301714 1524 T I
I W :
168549 % T THAL | WA I by 7] - LB .01 T
N 164.21 &S| 153.67 -
130.00
gIs] L3ol31 | v A TES.A2 —RD | TSA R . Ry ;) 02 113,27 1055358 )
(X
(N W] — A 528 3300 A v vy A IR 250 10,108.3)
. s 1 350,03 | 573
15,8654 ——§%Sm | 35476 | 503 3 1593461 0.5%137 FALH) X , &3 _saRx ()
A0 | LR (WE X w7k ] O AL T436.17 EX 1AL . 75103 k%] 7
05813 (1]
00
7.356.57 SEOTS] 40008 | [~ 2,48 K7 7.615.28 S.242.77 TA42.78 | g 3B 10081 | TR, TIA08
—~—q®[ LD —Ew | 9hz] 1030 | 200¢4L 107.20 37.10
) 3635435 | -
1,480, ([} — THIH L TA 22
169,12 — §93.02 — 200
TN TINE | TJL0.81 73. L8
. 6746 | 1.8
BI.0 67
6,155 | ; 198, T34 17.450.10 X 15550 §55237 B.497. 4 | ; BSH. A T.
653 .32
@Sl 330
CLk 7 K TR 3330 —TIRB]__ 2M.1T] —TETAT | 1P| 7363, 45T,
19 3591 71 |
1,005 .53 TH5 81 T3 | S p A LTHV PRIl %] T AR37 30451 T34 TEEOT] 15613
978 2 13.46
—rd L4035 | %o 0.1 1230341 r % yd B AY —TITE [ 20.8 16453
T TZo6] 2600 10 & —T48930,  1.5009% (SEH Tii‘fﬂ"“‘&ﬁ"if"‘mﬁ'
[OAN 3. . W12 =K
TIT2. 3I9.H .50 | 1321, v (1§ IS5 TH %7699 | ——‘W"ﬂm—w T.052.01 §433.57
RO | 385, 2 1 < W—mvr—-—w——m——iﬁ—mm-——nmr——mm 10.540.
[SPR T30.00 | X k] L{SKE]
USBT 1367 — .88 LK
USN 7.771.83 V.574.31 TS0
[OSPEC 50,&"——"_'5656'_
0.5 3.5
6i6.71 1811 |
i) I N TRl | R.19 503730 13678.80 "W"T?W“‘WVT’—Wi H 350X 15,5831
OTAL | 5650581 %18 | s 375031 TR E BhiW 50065 T Ts ] 00400 & 78,305, IR 15,1507

0t abed
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